


















































Problems with Health Care in 

Remote Centers

LACK OF SERVICES:

• Support services

• Chronic care

• After care

• Extended care

• Mental health care

• Dental care

• Chiropractic care

LACK OF CONTROL
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Issues in Urban Centres:

• Cross-cultural communication

• Stereotyping

• Jurisdictional disputes

• Discrimination

• Equity

• Boundaries
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What can health care 

professionals do?



Cross-Cultural Communication

• When communicating with clients, be mindful 

of:

– Terminology

– Confidentiality

– Professionalism

– Mannerisms, behaviour

– Compassion, empathy
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Have you considered:

• The community/family/home life of the 

patient/client/service user?

• Previous health care experiences of the 

patient/client/service user?

• Past loses & crises?

• Family’s support system?

• How your own values & beliefs are influencing 

your interaction with the patient?
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Listening with 

Clients/Patients/Service Users:

• Eye contact

• Body language

• Facial expressions

• Listening without interrupting

• Appropriate responses

• Respectfully giving full attention
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Creating an empathetic 

relationship

• Role of humour

• Building a trusting relationship

• Collaboration

• Empathy
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Concluding remarks



Recall: Cultural Safety

Cultural

awareness: 

Acknowledgement 

of difference

Cultural

sensitivity: 

Respecting 

difference 

Cultural

competence: 

Skills, knowledge 

& attitudes

Cultural safety: 

Includes self-

reflection & 

empathy
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Outcomes:

• Empathetic listening

• Empathetic speaking

• Empathetic relationships

– With individuals & groups

Better health & wellness outcomes          

for individuals & communities
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Aboriginal Peoples Today

• The recent election voted in the highest number of Aboriginal 

Members of Parliament in Canada’s history (7 MP’s across 

Canada)

• More Aboriginal people are obtaining post-secondary 

education than ever before:

– The number of young Aboriginal adults who completed college 

education increased from 15% in 1986 to 20% in 1996

– The percentage of those with a degree doubled from 2% to 4%

– The proportion of young Aboriginal people with less than a high school 

diploma fell from 60% to 45%

• There are currently over 200 Aboriginal medical doctors 

across Canada & graduation rates continue to rise
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Support for Students:

• What do I do with this information?
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Questions:

• How would you apply or use this information 

in your career & life?

• What does your organization do to improve 

cultural safety for Aboriginal clients/patients?

– How could you contribute to this?
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Local community resources:
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Miigewech! 

Thank you! 

Nia:wen!

Merci!

Kinana’skomitin!

Mahsi cho!
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